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Special feature: Enterprise search. Natural Language Processing in enterprise search. Benjamin Douglas
(Basis Technology Corp. c/o Basis Technology K.K. 9-6 Nibancho, Chiyodaku-ku Tokyo 102-0084 JAPAN)

Abstract: Natural Language Processing (NLP) has a potentially large influence on the quality of Enterprise

Search systems. These technologies enable going beyond simple keyword search and providing a more natural

search experience. NLP is a set of technologies that implement linguistic features such as document language

identification, tokenization and noun phrase extraction. Integrating these low-level functions into a larger

search application enables higher-level functions such as relevance ranking and fuzzy matching. This article

provides an introduction to NLP technologies and their relationship to Enterprise Search. Current research in

the field will be introduced and its likely effect on the future of Enterprise Search will be inferred.

Keywords: Natural Language Processing (NLP) / ranking / morphological analysis / statistical models / entity

extraction
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